
MAX Fire Station Alerting is a purpose-built communications and operational automation solution that can be deployed for 

standalone alerting and automation or as an integrated component of a full mission critical communications platform. MAX 

Fire Station Alerting is IP-based, making it compatible with new construction building management technology systems, yet is 

equally capable of integrating with existing fire station Auxiliary Input/Output (Aux I/O) infrastructure.

MAX Fire Station Alerting delivers communications from a central site and is designed to support simultaneous multi-station 

alerting when integrated with any modern CAD system. It supports various communications and control capabilities within 

individual stations, including:

• Direct communications back to the dispatch center

• CAD/MDT/Console based apparatus status tracking

• Turning lights on/o�

• Opening/closing/locking doors

• Sending alert tones and broadcasting dispatch messages over public address (PA) and more
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CAD Integration

The CAD API makes it possible 

to control alerting functionality 

automatically and manage station 

apparatus availability from the same 

CAD system users are accustomed to.

Multiple Audio Paths

Alert single or multiple fire stations 

simultaneously through either VoIP, 

radio, or both, which speeds up 

the process of getting alerts and 

important dispatch and situational 

information out to stations and the first 

responders.

MAX Fire Station Alerting has the functionality and power to help emergency services personnel 

respond faster and arrive smarter.

Radio Interface Integration

Seamlessly interfaces with MAX 

Dispatch, so communications can 

occur through any of the major radio 

interfaces supported, including 

DMR Tier 2 & 3, P25 Trunked and 

conventional. 

Manage Station Peripherals

Using remote Aux I/O devices enables 

dispatch to monitor and poll the status 

of fire station units and facility controls, 

including station lighting, doors, 

appliances and alarm sensor inputs.

Multiple Levels of Redundancy

Has dual network connections 

throughout the system and hot 

standby capability, providing 

automatic failover in the event of a 

hardware failure. 

Touch Control Console

The console instantly updates CAD 

and Dispatch that the fire station is 

responding to a call and the wall-

mounted touch screen e�ortlessly 

changes the service status for any unit, 

whether that’s responding, in quarters, 

out of service, or something unique.

Automated alerting and remote operational controls for when every second counts

MAX Fire Station Alerting
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